Preliminary Account Review 

Here are some questions to think about in order for us to better understand your company and to effectively define the parameters of the design problem and create truly unique and appropriate solutions.
COMPANY BACKGROUND

1. What is the company's mission statement and name?

2. Briefly describe your product/company philosophy.

3. Who do you currently target your messaging toward? Who are your major clients/customers? 


4. Who would you like to have as customers? What personality traits or values do they have that make them your target audience?

5. Who are your major competitors?

6. What distinguishes you from the competition?

7. What regions/territories does your organization service?
 

8. What are the positive attributes of your name? What kind of image should your design and identity project?

9. Does the company have any relevant market research material? If so, please attach or send along.

10. Where do you want to see your company 5-10 years from now?

PRODUCT SERVICE INFORMATION

11. How do you compare your products and services to your competitors? What makes them better?

12. What would motivate your audience/clients to use or buy your product or service?

13. How will your product or service be distributed?

14. What products/services does your company provide?

15. How do your products/services benefit your customers?
 



PROJECT SCOPE AND DELIVERABLES

16. What are your immediate communication needs? 
 



17. Does the job have to be consistent with any existing materials or advertising? Please upload samples of current materials, if available. 
 


18. Are there any existing graphics that must be accommodated? Please upload.






19. Are there color preferences/requirements? 

a. PMS = 

b. CMYK = 
 



20. Are there any size, color, resolution or production limitations? Please upload any mechanical specs?

 



21. Who will be approving the final designs and layouts?

a. Name:

b. Title:

c. Phone:

d. Email:


